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ON-LINE TRAINING

We Make It Eusy

WE MAKE LTCi TRAINING EASY AND CONVENIENT FOR YOU!

TransCare® Il product and sales training is now available online at the Agent Resource Center. Learn at your own
pace and at your convenience with our easy to follow multimedia training presentations. View them as often as
you like, whenever you like!

Log in to the Agent Resource Center and select "Training Material" under Agent Resources.
Transamerica LTC is committed to providing you with the tools you need to succeed. We are always adding content
to the Agent Resource Center, so check back regularly! We make it easy.
TransCare® Il Training Presentations Include:

e CARE COORDINATION BENEFIT

e CASH BENEFIT

e COMPLETING A SERVICE GROUP REQUEST FORM (Multi-life)

e COMPLETING A TCII APPLICATION

e CREATING A QUOTE WITH A CENSUS (Multi-life)

e DEVELOPING AN EMPLOYEE COMMUNICATION PLAN (Multi-life)

e DRA PARTNERSHIPS

o INFLATION PROTECTION: BENEFIT INCREASE OPTIONS

e OPTIONAL BENEFITS

e PREMIUM DISCOUNTS AND PAYMENT OPTIONS

e PRODUCT BASICS

e REMAIN AT HOME BENEFIT
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